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NEW STRAITS TIMES
PM: We can be like Spain

'GREATER PRODUCTIVITY:
Civil service must continue
to look for new ideas

ALANG BENDAHARA
PUTRAJAYA
alang@nst.com.my

IVIL servants must be “fast, precise
and have integrity” (FPI) in carrying
out their tasks, said Prime Minister
Datuk Seri Najib Razak.
Hesaid this attitude must be sup-
ported by “productivity, creativity and inno-
vation” (PCI).

“Inmy meeting yesterday (Sunday) with the
new chief secretary to the government (Datuk
Seri Dr Ali Hamsa), I have stressed that as a
service sector, civil servants must have guide-
lines so that their duties are not just business
asusual.

“We need to reflect an innovative change,”
said Najib at the monthly assembly of heads
and employees of the Prime Minister’s Depart-
ment.

Using the European Football Champion-
ship as an analogy, he said in Sunday’s final,
Spain fielded no striker against Italy and,
instead, used six midfielders, each capable of
scoring.

“It is an unconventional and untested for-
mation, yetin the end, it turned Spain into the
champion of Euro 2012.”

Hesaid like the Spanish team, the Malaysian

government constantly looked for new ideas.

“One success from using FPI and PCI gui-
delines is the Urban Transformation Centre
(UTC), which was opened recently in Malac-
ca, as it took only six weeks for it to become
areality.

“What is interesting about UTC is it houses
services by the federal and state governments
under one roof; previously, these serv1ces were
compartmentalised.”

Atthecentre, hesaid, people could pay their
quit rent and assessment, zakat, income tax,
summonses, change their MyKad and get an
international passport. The centre is open daily
from 9.30am to 10pm.

“UTCmarksachangein governmentserwce
by providing satisfaction and greater comfort
to the people.
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